
C A S H I N . T H E  S I M P L E  E D I T I O N

Q U I C K  G U I D E  ·  D R I V E R  A P P

CASHIN Fleet

Refuel with your phone, in plain words.

Short steps. Real screens. Nothing extra.

Sign in Pick your vehicle Go to the station

Show the code

F O R

Fleet drivers

S T Y L E

Short and simple

PA I R

Ask your fleet manager or the AI

guide



Y O U R  R E F I L L

Five taps. Every time.

Every refill in the app follows the same short path. Learn it once and never queue for a card

again.

Sign in Pick your

vehicle

Go to the

station

Tap Fuel

Filling

Show the

code

Two rules that never change

Pick the vehicle first.

One vehicle at a time — the app only

fuels vehicles assigned to you.

The code lives five minutes.

Show it to the attendant soon after it

appears; an unused code expires by

itself.
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F I R S T  T I M E  O N L Y

Create your account.
YOU

Register OTP

Type your ID,

phone number

and name.

Choose a PIN and

confirm it.

Enter the code

sent to your

phone.

R EM EM B E R

Your company must add you to an account before you can start. If the app looks empty after

you register, ask your fleet manager.
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E V E R Y  D A Y

Sign in.
YOU

Sign in

Type your ID and

phone number.

Choose Business

or Individual.

Enter your PIN or

use your

fingerprint.

R EM EM B E R

Business is for company fuel. Individual is your personal account and wallet.
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B E F O R E  Y O U  D R I V E

Pick your vehicle.
YOU

Vehicles

Open Vehicles.

Tap the vehicle

you are about to

fuel.

It becomes your

active vehicle.

R EM EM B E R

Only vehicles assigned to you appear here. Missing one? Your fleet manager assigns it from the

portal.

CASHIN FLEET  ·  QUICK GUIDE 05



A T  T H E  S T A T I O N

Arrive, choose, enter.
YOU

Fuel Filling Fuel type Amount or liters

At the station, tap

Fuel Filling.
Pick the fuel type.

Choose an

amount, liters or

Full Tank.

R EM EM B E R

A face check and an odometer photo may come first — it depends on your company’s policy.

Good lighting helps.
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T H E  L A S T  S T E P

Show the code. That’s it.
YOU

Active fuel filling

Show the QR or

barcode, or tap

NFC.

The attendant

scans it and fuels

your vehicle.

Payment happens

by itself.

R EM EM B E R

Changed your mind before the scan? Swipe the cancel button. The code expires on its own

after five minutes.
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A F T E R W A R D S

Your refills are all here.
YOU

Refills Details

Open Refills to

see every fill,

newest first.

Filter by date,

vehicle or status.

Tap one to see

liters, amount and

station.

R EM EM B E R

If a refill shows less fuel than you asked for, the details explain it — the attendant may have

reduced the quantity.
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Y O U R  C O M P A N Y  T A K E S  C A R E  O F

Things you don’t need to do.
YOUR COMPANY

These are set up for you from the CASHIN Fleet Portal. If one of them is wrong, tell your fleet

manager.

Your vehicles

Assigned by your company

You pick from the list

Company vehicles cannot be added or edited from the app.

Balance & limits

Wallet topped up by your company

Fuel policy sets your limits

“Insufficient balance” or “policy violation” — call your fleet manager.

Your details

Phone, ID and name

Changed from the portal

Ask your company to update them.
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G O O D  H A B I T S

Do this. Not that.

Pick the vehicle before you start.
Don’t try to fuel two vehicles at

once.

Tap Fuel Filling when you are at

the station.

Don’t start the request from the

road.

Show the code within five minutes.
Don’t let the code expire — start

again if it does.

Keep your PIN to yourself.
Don’t share your account with

another driver.

Check the refill in your history.
Don’t pay the attendant

separately — the app already did.
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N E E D  H E L P ?

You are never alone at the pump.

Ask your fleet

manager

Accounts, vehicles, wallet

balance and limits are

managed by your

company. They fix those

from the portal.

Ask the AI guide

On cashin.sa, the assistant

knows every screen in this

guide. Ask in your own

words — in Arabic or

English.

Call support

Technical support:

920023389 · info@cashin.sa

Keep this guide on your phone. Most refills need only the middle pages.
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