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CASHIN Fleet

Your fuel, your vehicle, your app —

from registration to a refill paid without a card.

Register Pick your vehicle Find a station Refuel

M A D E  F O R

Fleet drivers

B U I LT  F R O M

The official documentation

S I D E  B Y  S I D E

Real screens, simple steps



W E L C O M E

Refuel without a wallet in your hand.

CASHIN Fleet is the secure driver app to register, pick a vehicle, find stations, and authorize

refueling by QR, barcode, or NFC, with wallets and full consumption history.

Who this manual is for

Drivers — you register, pick your

vehicle, find a station and refuel

with a code from your phone.

Your fleet company — they add

you to an account, assign

vehicles, top up wallets and set

fuel policy from the CASHIN Fleet

Portal.

How a refill is paid

You never pay at the pump. Your

request carries the fuel type and

amount; the attendant scans

your QR, barcode or NFC, the

pump unlocks for that fuel only,

and the payment settles from

your company account or your

individual wallet.

Every refill is tied to you, your

vehicle and — when your

company asks — your face.

AI at your side

If you are ever unsure, ask the

assistant on cashin.sa — in

Arabic or English. It knows every

screen in this manual and

answers from the same

documentation.

The shape of a refuel

Sign in Pick the vehicle Find a station Arrive & tap Fuel Filling

Fuel type Amount or liters Show the code See it in your history
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C O N T E N T S

Your journey through this guide.

01
Create Your Account

Register once, prove who you are, and wait for your fleet company to add you to an account.

DRIVER

02

Sign In & Your Vehicles

Sign in with your PIN or fingerprint, then choose the vehicle you are about to fuel — the app only

refuels vehicles assigned to you.

DRIVER

03
Your Wallet

Individual accounts carry a wallet: your balance, your wallet QR, and every top-up and transfer.

DRIVER

04
Find a Station

Browse the stations that serve your vehicle, compare distance and travel time, and get directions.

DRIVER

05

Refuel

Arrive, choose, show the code. The pump unlocks for your fuel only and the payment settles by

itself.

DRIVER

06
Your History

Every refill, summarised and searchable — with full details and your consumption by fuel type.

DRIVER

Grounded in the official CASHIN Fleet documentation — the same source the CASHIN assistant answers from.
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A T  A  G L A N C E

The flows you’ll live every day.

Five short journeys make up almost everything you do in the app. Learn their shape here — the

modules that follow walk them screen by screen.

Register once DRIVER

ID, phone & name Choose a PIN Fingerprint or face Enter the OTP

Your company adds you to an account

Grant Bluetooth, notifications and location permissions first — the app cannot start without them.

Refuel a vehicle DRIVER

Pick the vehicle Arrive — tap Fuel Filling Fuel type

Amount, liters or coupon Show the code within five minutes

One vehicle at a time. The right nozzle unlocks by itself and the payment settles without a card.

Find the right station DRIVER

Open Stations Filter by brand Check fuel type & distance Directions

Only stations that serve your selected vehicle’s fuel are worth the drive — the list already knows.

Add your own vehicle DRIVER

Individual account Tap the plus button Plate, brand, model, alias

Save

Company vehicles are assigned to you by your fleet company; personal ones you add yourself.

Check a past refill DRIVER

Home — usage & overview Refills Filter by date, vehicle or status

Open the details

Liters, amount, station, status — and the driver and odometer photos when biometrics are on.
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DRIVER إنشاء حسابك

Create Your Account

G O O D  T O  K N O W

One secure account for all your fleet fuel operations.

DRIVER PIN تعيين رمز

Set Your PIN

G O O D  T O  K N O W

Your PIN secures every login and fueling action.

M O D U L E  0 1 DRIVER

Create Your Account

Register once, prove who you are, and wait for your fleet company to add you to an account.

ID & phone Choose a PIN Fingerprint or face Enter the OTP

Wait to be added to an account

Enter your ID number, phone number, and English name to register.

Arabic name is optional.

Tap Register to continue.

Choose a PIN code, then confirm it by entering it again to ensure

accuracy.
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DRIVER التحقق من وجهك

Verify Your Face

G O O D  T O  K N O W

Biometric check ensures only authorized drivers refuel.

DRIVER OTP التأكيد عبر

Confirm With OTP

G O O D  T O  K N O W

Final verification step confirms your phone number is yours.

Complete face-recognition verification using the device camera to

confirm your identity.

Retry as needed in good lighting.

Enter the One-Time Password sent to your registered phone number to

finalize registration.
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DRIVER تسجيل الدخول

Sign In

G O O D  T O  K N O W

Switch between company and personal fueling instantly.

DRIVER اختيار مركبتك

Pick Your Vehicle

G O O D  T O  K N O W

The selected vehicle drives all your refueling actions.

M O D U L E  0 2 DRIVER

Sign In & Your Vehicles

Sign in with your PIN or fingerprint, then choose the vehicle you are about to fuel — the app only refuels vehicles

assigned to you.

ID & phone Business or Individual PIN or fingerprint

Pick your vehicle

Enter your ID and phone number, choosing a Business or Individual

account, then authenticate with your PIN or fingerprint.

Tap a vehicle assigned to you to set it as active.

Only assigned vehicles can be refueled.
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DRIVER إضافة مركبة

Add a Vehicle

G O O D  T O  K N O W

Register your personal vehicle for future fueling.

I N  T H I S  M O D U L E Sign In Pick Your Vehicle Add a Vehicle

In your Individual account, tap the plus button and enter plate,

brand, model, and alias to add a vehicle.
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DRIVER محفظتك

Your Wallet

G O O D  T O  K N O W

Track personal fuel spending and top-ups at a glance.

I N  T H I S  M O D U L E Your Wallet

M O D U L E  0 3 DRIVER

Your Wallet

Individual accounts carry a wallet: your balance, your wallet QR, and every top-up and transfer.

Balance Wallet QR Top-ups & transfers

View your available balance, wallet QR code, and the history of

top-ups and transfers on the wallet — payments made with it

are not listed here.

Available only for Individual accounts.
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DRIVER العثور على المحطات

Find Stations

G O O D  T O  K N O W

Locate the nearest station that fits your vehicle.

DRIVER تفاصيل المحطة

Station Details

G O O D  T O  K N O W

Confirm the station suits your fuel before driving.

M O D U L E  0 4 DRIVER

Find a Station

Browse the stations that serve your vehicle, compare distance and travel time, and get directions.

Browse supported stations Filter by brand Check fuel & distance

Get directions

Browse supported stations for your selected vehicle, showing fuel type,

distance, and travel time.

Filter by brand or open the map.

View the station address, map location, supported fuel type, distance, and

estimated travel time.

Tap Directions to navigate.
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DRIVER بدء التعبئة

Start Fueling

G O O D  T O  K N O W

One tap launches the full refueling workflow.

DRIVER اختيار نوع الوقود

Choose Fuel Type

G O O D  T O  K N O W

Compatible-only options prevent the wrong fuel choice.

M O D U L E  0 5 DRIVER

Refuel

Arrive, choose, show the code. The pump unlocks for your fuel only and the payment settles by itself.

Arrive — Fuel Filling Fuel type Amount or liters Coupon

Show the code

After reaching your selected station, tap the Fuel Filling button to begin the

refueling process.

Select the fuel type, shown with price per liter.

Only types compatible with your vehicle are enabled.
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DRIVER المبلغ أو اللترات

Amount or Liters

G O O D  T O  K N O W

Fuel exactly how you want — money, volume, or coupon.

DRIVER تطبيق القسيمة

Apply a Coupon

G O O D  T O  K N O W

Apply discounts directly to your current refill.

Fuel by amount (10/20/50/100 SAR or Full Tank), by liters (10/20/40/80 or

Full Tank), or apply a coupon.

Equivalents are calculated automatically.

Enter a promo code and tap Apply, or pick an active coupon and confirm

to add it to this transaction.
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DRIVER التعبئة النشطة

Active Fuel Filling

G O O D  T O  K N O W

Time-limited authorization keeps every refill secure.

I N  T H I S  M O D U L E Start Fueling Choose Fuel Type Amount or Liters Apply a Coupon

Active Fuel Filling

Show the QR code, barcode, or NFC for the attendant to

authorize fueling.

The request expires in five minutes.

To cancel before starting, swipe the cancel button and the

status becomes cancelled.
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M O D U L E  0 5  ·  S T E P  B Y  S T E P

Refueling, from arrival to the code.

The refuel routine exactly as the documentation describes it — with the screen you will see at

each step.

Arrive Fuel type Amount or liters Show the code

Arrive

At the station you chose, tap

Fuel Filling.

Fuel type

Pick the fuel type. Only

types your vehicle and your

company’s policy allow are

enabled — sometimes this

step is skipped for you.

Amount or liters

Choose an amount, a

number of liters or Full Tank

— or apply a coupon. The

equivalent is calculated for

you.

Show the code

Show the QR code, barcode

or NFC to the attendant.

The request is valid for five

minutes. Payment

completes automatically.

Biometric policy is on

Before the code appears you verify your face with the

camera and take a photo of the odometer. Both are

saved with the refill.

Request refused?

“Fleet policy violation” means the amount, liters or count

is above your company’s limit — lower it. “Insufficient

balance” means the account wallet needs a top-up from

your fleet company.

G O O D  T O  K N O W

Changed your mind before the attendant scans? Swipe the cancel button and the request becomes cancelled. Unused codes

expire on their own after five minutes.
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DRIVER نظرة عامة على العمليات

Transaction Overview

G O O D  T O  K N O W

A quick snapshot of your fueling activity.

DRIVER سجل التعبئات

Refill History

G O O D  T O  K N O W

Find any past refill with powerful filters.

M O D U L E  0 6 DRIVER

Your History

Every refill, summarised and searchable — with full details and your consumption by fuel type.

Overview Refill history Filter Details

Summarizes refills for the selected period: Completed, Total Spend,

Cancelled, and Expired transactions.

All refill transactions listed newest to oldest.

Filter by time, location, vehicle, energy type, or status.
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DRIVER تفاصيل العملية

Transaction Details

G O O D  T O  K N O W

Full transparency on every completed refill.

DRIVER استهلاك الوقود

Fuel Usage

G O O D  T O  K N O W

See where your fuel goes across any period.

View date, liters, amount, plate, station, status, wallet, plus driver and

odometer photos when Biometric policy is enabled.

A donut chart shows fuel consumption by type.

Tap a segment for transaction count, total spend, and volume.
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Q U I C K  R E F E R E N C E

The refill, as a checklist.

DRIVER Every refuel

Pick the vehicle first — one vehicle at a time.

Be at the station before you tap Fuel Filling.

Choose the fuel type your vehicle takes.

Enter an amount, liters or Full Tank — or apply

a coupon.

Show the QR, barcode or NFC within five

minutes.

Have your face verification ready when your

company requires it.

Check the refill in your history afterwards.

FLEET COMPANY
Handled by your fleet

company

Adding you to an account after you register.

Assigning company vehicles to you.

Topping up wallets.

Fuel policy and per-transaction limits.

Changing your phone number, ID or name.

Turning the biometric policy on or off.

When in doubt, ask the platform

Everything in this manual is also live on cashin.sa: the AI guide shows the exact screen, narrates the steps, and answers

follow-up questions in your language. Support: 920023389 · info@cashin.sa
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